
Notation under the Act on Specified 
Commercial Transactions 
Business Operator   
Starry Night Company, Inc. 

Representative   
Toshiaki Kimura 

Address   
〒650-0031   

310 Trade Building, 123-1 Higashimachi, Chuo-ku, Kobe, Hyogo, Japan 

Contact   
- E-mail: starry@snc-jp.com   

- Phone: 078-600-2422 

Sales Price   
The sales price for each event ticket is listed on the sales page. 

Additional Fees   
- Internet connection fees (borne by the customer)   

- Payment processing fees (vary by payment method) 

Payment Methods   
- Credit card   

- Bank transfer (within the specified deadline) 



 

Payment Timing   
- Credit card: charged at the time of purchase   

- Bank transfer: payment by the specified transfer deadline 

Delivery Timing   
Tickets are issued immediately by the specified method upon completion of purchase. 

Returns & Cancellations   
- No cancellations, changes, or refunds accepted after the ticket sales contract is concluded.   

- If the event is canceled due to our circumstances, ticket fees will be refunded.   

- Refund applications are accepted only within the period specified by us. 

Defective Products   
If electronic tickets cannot be displayed or other issues occur, please contact us. 

Special Conditions   
Minors must obtain consent from a legal representative to purchase tickets. 

Governing Law & Jurisdiction   
Any disputes arising from this service shall be submitted to the exclusive jurisdiction of the 
Kobe District Court or Kobe Summary Court as the court of first instance. 

Revision Date   
February 8, 2025 

Remarks   
This notation is provided in accordance with the Act on Specified Commercial Transactions. 
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